ANNE MILGRAM

ATTORNEY GENERAL OF NEW JERSEY
Division of Law

124 Halsey Street, 5™ Floor

P.O. Box 45029

Newark, New Jersey 07101

Attorney for Plaintiffs

By:  James R. Michael
Gregory McHugh
Deputy Attorneys General
(973) 693-5055

SUPERIOR COURT OF NEW JERSEY
CHANCERY DIVISION

MERCER COUNTY
DOCKET NO. MER-C-

ANNE MILGRAM, Attorney General of the
State of New Jersey, DAVID M. SZUCHMAN,
Director of the New Jersey Division o
STEVEN M.
GOLDMAN, Commissioner of the New Jersey

Consumer  Affairs, and

Department of Banking and Insurance,

Plaintiffs,

BEST INTEREST RATE MORTGAGE

COMPANY, L.L.C.,

Defendant.
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Civil Action

VERIFIED COMPLAINT
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Plaintiffs Anne Milgram, Attorney General of the State of New Jersey (“Attorney

General”), with offices located at 25 Market Street, Trenton, New Jersey 08625; David M.

Szuchman, Director of the New Jersey Division of Consumer Affairs (“Director™), with offices

located at 124 Halsey Street, Fifth Floor, Newark, New Jersey, and Steven M. Goldman,

Commissioner of the New Jersey Division of Banking and Insurance (“Commissioner”), with



benefit of the debtors serviced by the debt adjuster and failed to maintain an appropriate ledger
book for the trust account in violation of N.J.S.A. 17:16G-9.

82. Since at least November 2008, Defendant has held itself out to the New Jersey
public as a “debt adjuster” within the meaning of N.J.S.A. 17:16G-1.

83. In the establishment of its business, Defendant has formed in New Jersey as a
Domestic for-profit company and has proceeded to operate as a for-profit business in the State.

84.  In the operation of its business, Defendant has offered for sale and/or sold debt
adjuster services to New Jersey debtors for substantial consideration.

85.  Upon information and belief, scores more New Jersey debtors have been solicited
by and/or entered into agreements with Defendant, all in violation of the DACCA.

86.  Defendant’s conduct constitutes multiple violations of N.J.S.A. 17:16G-2(a) and

N.J.S.A. 17:16G-2(b), which also constitute violations of the CFA, N.J.S.A. 56:8-2.

PRAYER FOR RELIEF

WHEREFORE, based upon the foregoing allegations, Plaintiffs respectfully request that
the Court enter judgment against Defendant:

(a) Finding that Defendant’s acts and omissions constitute multiple instances
of unlawful practices in violation of the CFA, N.J.S.A. 56:8-1 et seq., and
the regulations promulgated thereunder, specifically the Advertising
Regulations, N.J.LA.C. 13:45A-9.1 et seq.;

(b)  Temporarily, preliminarily, and permanently enjoining Defendant and its
owners, officers, directors, shareholders, founders, managers, agents,
servants, employees, representatives, independent contractors and all other
persons or entities directly under their control, from engaging in, continuing
to engage in, or doing any acts or practices in violation of the CFA,
N.J.S.A. 56:8-1 et seq., and the regulations promulgated thereunder,
specifically the Advertising Regulations, N.J.A.C. 13:45A-9.1 et seq. and
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(h)
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the DACCA, 17:16G-1 et seq., including, but not limited to, the acts and
practices alleged in this Verified Complaint and the activity that is the
subject of Plaintiffs’ request for temporary and preliminary injunctive
relief, as set forth in the accompanying Order to Show Cause with
Temporary Restraints Pursuant to Rule 4:52;

Finding that the acts and practices engaged in by the Defendant constitute
multiple violations of the DACCA, N.J.S.A. 17:16G-1 et seq.;

Permanently enjoining the Defendant and its owners, officers, directors,
shareholders, managers, agents, servants, employees, representatives,
independent contractors and all other persons or entities directly under
their control, from engaging in, continuing to engage in, or doing any acts
or practices in violation of the DACCA, N.J.S.A. 17:16G-1 et seq.,
including but not limited to, the acts and practices alleged in this Verified
Complaint;

Assessing a penalty of $1,000 for the first violation of the DACCA and
$5,000 for the second and each subsequent violation pursuant to N.J.S.A.
17:16G-8;

Providing restitution to any New Jersey homeowner that paid Defendant a
fee, in violation of the DACCA,; ’

Directing the assessment of restitution and damages amounts against
Defendant, to restore to any affected person, whether or not named in this
Verified Complaint, any money or real or personal property acquired by
means of any alleged practice herein to be unlawful and found to be
unlawful, as authorized by the CFA, N.J.S.A. 56:8-8 and the DACCA,
N.J.S.A. 17:16G-8.

Assessing the maximum statutory civil penalties against Defendant for
each and every violation of the CFA, in accordance with N.J.S.A. 56:8-13;

Directing the assessment of costs and fees, including attorneys’ fees,
against Defendant for the use of the State of New Jersey, as authorized by
the CFA, N.J.S.A. 56: 8-11 and N.J.S.A. 56:8-19;

Assessing the maximum statutory civil penalties against Defendant for each

and every violation of the Debt Adjustment and Credit Counseling Act, in
accordance with N.J.S.A. 17:16G-8; and
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k) Granting such other relief as the interests of justice may require.

ANNE MILGRAM
ATTORNEY GENERAL OF NEW JERSEY
Attorney for Plaintiffs

J amfeR. Michael
Dgputy Attorney General

Dated: July #2009
’ Newark, New Jersey
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RULE 4:5-1 CERTIFICATION

I certify, to the best of my information and belief, that the matter in controversy in this
action involving the aforementioned violations of the New Jersey Debt Adjustment and Credit
Counseling Act, N.J.S.A. 17:16G-1 et seq. and the Consumer Fraud Act, N.J.S.A. 56:8-1 et seq.,
is not the subject of any other action pending in any other court of this State. 1 further certify that
the matter in controversy in this action is not the subject of a pending arbitration proceeding in
this State, nor is any other action or arbitration proceeding contemplated. I certify that there is no
other party who should be joined in this action at this time.

ANNE MILGRAM

ATTORNEY GENERAL OF NEW JERSEY
Attorney for Plaintiffs

ey e

es R. Michael
eputy Attorney General

Dated: July {0 2009
Newark, New Jersey

24



DESIGNATION OF TRIAL COUNSEL

Pursuant to R. 4:25-4, Deputy Attorney General James R. Michael is hereby designated as

trial co_unsel on behalf of Plaintiffs in this matter.

ANNE MILGRAM
ATTORNEY GENERAL OF NEW JERSEY
Attorney for Plaintiffs

O L

é/s R. Michael
eputy Attorney General

Dated: July /d_ , 2009
Newark, New Jersey
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VERIFICATION

I, Jared O’Cone, of full age, heréby certifies as follows:

1. 1 am an Investigator with the New Jersey Division of Consumer Affairs
(“Division”), Office of Consumer Protection.

2. I have read the foregoing complaint and on my own personal knowledge and
review of documents in possession of the Division, including the Certifications of Joséph Kay,
Deborah Mangroo, Vicki Hranj, and Karen Smith, which are attached as Exhibits. I know that
the facts set forth herein are true and they are incorporated in this certification by reference,
except for _those alleged upon information and belief.

3. I certify that the above statements made by me are true. I am aware that if any of

the foregoing statements made by me are willfully false, I am subject to punishment.

/M/ﬁ

JARED O’ CONE

Dated: July/_‘l , 2009
Newark, New Jersey
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Exhibit A



Loan Maodification - Paymen! Reduction Code 1030

& 10 Number
1030 |
b. Meagege Company Prane Humder Propecty Siate:
(866) 288-0518 PA
¢ propenty address, and 219 code Propery Typs:
RESIDENTIAL
Nouce Type: Subisct:
NOTIFICATION

W‘) 008-S
d. Addressoa’s Fersonal 10 Number '

PA102908018
2. Aansw, 30Cr0ss, nd ZiP code

Neradphrmh RE:  HR 5140

W 2243 . .
Economic Stimulus Act of 2008

e o~

thes Byt gfoprgeef ot oty b e B

A | swourerocrau | Program Director | “Gmer
Form 008-8 Payment Reduction Notiflcation 2008
FORM 008 _

PAYMENT REDUCTION NOTIFICATION STIMULUS ACT 2008

PLEASE READ ENTIRE DOCUMENT CAREFULLY

RE: Payzment Reduction Progran Issued Date: October 3ist 2005

Your property located at RR ¢ Box 7le may be eligible for special modification

program guidelines created in conjunction with the Governmental Rconomic Stimulus Act

of 2008.

These new programs may enable you to modify your existing home loan and reduce your

monthly mortgage payments, receive interest rate reductions, and /or freeze your
wichout the traditional resirictions on ciedii hisiory, Iincume

existing interest rate,
or employment status, equity and reserves.

If ydﬁ have experienced financial hardship, have late mortgage paymencs, or have

negative equity Call (866) 288-0518 to confirm eligibility. When calling please reference

£ile number PAL0G2909019

HR 5140 Economic Stimulus Act of 2008 was designed to provide economic stimulus through recovery rebates

to iandividuals, incentive for business investment, and increase in conforming and loan limits. This Act
became Public Law No: 1106-185 on February 13, 2008 and will expire on 12/31/2008. HR 5140 information ig

available to anyone at ww.govcrack.ua/congress/bill.xpd?bill:bllo-SMO

This product or service has not been approved or endorsed by any governincat agency and this offer is nor being made by an agency of govemment, Al borrowers must be

quslificd and approved under the Jender’s cumrent undernt ting guidelines. Rates and texms are subject to change,




